Assignment #2
Souvenir Hotel 
Mr. Steven Park, 
6004 Ed Bluestein, Austein, 
TX 78714
Dear Customers, 
Subject: RESPONSE TO RECENT CASES OF CUSTOMERS’ COMPLAINT ON OUR FOOD 
[bookmark: _GoBack]We want to thank all our customers and partners for the support that they have granted our restaurant. We cannot express our gratitude enough.
Following the recent outcry from our customers who have complained of our food products that resulted in some customers getting admitted with serious illness, we want to apologize for the frustrations and problems that may have been experienced with our service. We also want to inform our customers and members of the public at large that we have identified the problem that was caused by one of our suppliers’ mishandling of the food supplies. We would like to inform the public that we identified the problem and have since been resolved.
We have changed the supplier and created a quality and assurance team to ensure that all the products that our suppliers bring are not only of good quality but also healthy and safe for our customers. We are confident that you will notice the difference once you come around at the restaurant. 
Sincerely, 
Name
Souvenir Director 

